Pet Policy - Regenta Resort Soma Vine Village, Nashik

Let the pet pal you love travel in luxury with you at Regenta Resort Soma Vine Village, where Pets
are always welcome!! Whether checked in for work or play, what could be more wonderful than
snuggling up with your favourite furry friend during your stay!!!

Regenta Resort Soma Vine Village is one of the very few pet friendly guest accommodation choices
available in Nashik. We request you to carefully review our following pet policy before making your
reservation.

Mentioned below are the terms and conditions that the guest shall have to duly sign and accept
before or during arrival at the resort:

GENERAL TERMS & CONDITIONS:

» Cats and dogs are welcome at all our properties. Accepting reservations for guests with any
other animal is at the management’s discretion.

» The weight limit of pet shall be 7 kg or less. Dogs over 7 kg may be allowed at the management’s
discretion and should be discussed with the Front Office Team prior to making the reservation.

> Guests are required to inform the hotel about their accompanying pet before making their
reservation.

> Guests travelling with pets will be required to sign a document at check-in, agreeing to uphold
the guidelines of the resort's pet policy.

PET POLICY GUIDELINES:

> A copy of the latest vaccination certificate of the pet must be provided to the resort while
making the reservation.

» Ground floor rooms of the resort will be allocated when guest is travelling with a pet.
Reservations must be made for the available room categories accordingly.

> Pet bed and pet food must be brought by the pet owner. Resort does not provide the same.
» Pet must be on a leash or in a carrier at all times when in public areas of the resort and must be
always accompanied by the guest.

> Pets are not allowed in Food & Beverage areas of the resort.

> Pet must be accompanied by the guest when any resort service is provided in the room. Pet
must be removed from the room when Housekeeping services are provided.

> Guest is responsible to prevent any noise or disturbance by the pet, in the interest of other
resort guests.

» Pet owner is fully responsible for any injuries to resort guest or staff caused by the pet.

» Any breakage / damage to the vineyard or resort property caused by the pet shall have to be
paid in full by the pet owner.

» Pet owner must pick up after their pet. Resort charges Rs. 750 every time any special cleaning
service is required.

Poop Cleaning policy & area
> Pet poop must be cleaned by the guest, or else we may assist for the same at extra charges
of Rs. 750/-
> Pet pooping area has been assigned please check with the front office for the area

» Guest must inform the Front Office at least 30 minutes before departure.

We hereby welcome you and your pet at our resort, and wish you a memorable stay!



